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Customer Satisfaction Survey

In an effort to provide better service, we have prepared a small questionnaire asking you to
describe your experience. If you would be so kind to take a few minutes out of your busy
schedule to complete the questions below we would greatly appreciate it.

I. Why did you file for bankruptcy?
Garnishments due to medical bills reduced our income to a point where we could
not afford to pay our normal bills.

I1. How did filing for bankruptcy help you and your family?
No Comment.

I11. What would you have done if you had not filed for bankruptcy?
We would have been, unknowingly, the victims of mortgage fraud. By filing
bankruptcy we were able to discover the fraud and take action against it.

IV. Would you recommend bankruptcy to someone else?

No unless it is absolutely necessary. In our case it has been a painful experience and |
would only recommend it as a last resort.

V. Would you recommend the Law Offices of Rex Anderson?

Absolutely! The only part of this process that has made this journey tolerable is
the fact that we have such a dedicated attorney by our side. The law is extremely
complicated and controversial. Without the professionalism and determination of
this legal team we would have been like multitudes of other American’s,
homeless, due to dishonest and unethical practices put into play by mortgage
companies and the banks over the past decade. Rex Anderson and his team of
professionals have gone above and beyond to fight for us and we are humbled by
their loyalty.

By signing below, I authorize Rex Anderson, PC to use this survey in his online testimonial page
to his website. _ Check here if you want your name removed prior to website posting.

Sheryl L. Sutter

Thank you for the opportunity to help you with your financial needs!

P.S. — Rex Anderson, PC will be providing a quarterly news letter via email to keep you up to
date on current legal events. If you are interested in this free service go ahead and "opt in" when
you receive our email notification.
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